
MORE LOW-CARBON
JOURNEYS ACROSS
EUROPE WITH AMAROK

How the First Mile tactics led to



CLEAR PATHS TO GREEN TRAVEL

To encourage their customers to travel more
sustainably, the travel agency Amarok created
practical guides and interactive maps showing
train, bus, and boat options across Europe and
within destinations, also clearly highlighting and
promoting international trips accessible by train.



GUIDING CUSTOMERS 

To ensure this information led to real choices,
Amarok trained their staff to give useful mobility
advice. And for customers interested in reaching
their destination by train, a dedicated counsellor
was appointed to assist with planning itineraries.



GREENER TRIPS ON THE RISE

Thanks to the guides, maps, and staff support,
customers felt more confident about sustainable
travel: 67% said the information influenced their
choices. Most importantly, 65% of mobility requests
were converted to train or, less often, minibus, with
a +171% increase in requests in 2 years.



MEET AMAROK

More at amarok-espritnature.com 

located in Saint-Pierre-de-Chérennes, France

A travel agency specialized in nature trips,

https://www.amarok-espritnature.com/
https://www.amarok-espritnature.com/

